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AgencyStream® Manage Program Updates March 21, 2023

o Email Signature Changes

Now you are able to add multiple images/attachments to your email signature and place them correctly
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Julia Cedeno

Thank you
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When you click on the picture, it disappears, after clicking in the place where you would like to insert it, it will be inserted in the nearest possible place.
Please note that the picture is inserted at the beginning of the line. Dotted markings will not be included in the signature.



e New Report Type — Active policies

Dashboard Charts & Graphs x Settings x Henry Cavil x
Report Options B Genaets Repot m PDF to Email

Quomation Insurance Age

Report Type: 7400 S UNION PARK AVE. micha
. i Tel: (801) 226-1395 Fax (801) 35
Active Policies Report b £-mait informins @gmail.com
Web site: www.quomation.com
Date Range: Group By: Agent
Today v

Custom Dates:

From: 03/20/2023 n To: 03/20/2023 n 4

Group By:
Group By: Agent v

Locations:
Select Some Options

Agent:
Select Some Options

Carriers:

Select Some Options

Policy Status:
Select Some Options

e Charts & Graphs — A new feature for ASM users

1. Permission to view Charts and Graphs

m Deny Access Locations

Select All | Deselect All

Show User Permission

[ Transfer Client Files

Transfer Policies

O  Turn on Client Logging in TF Notes

View Commission Information

View Ivans Customers

View Reports

View To-Do List Of Other Users

Void Payments

Void Transaction Notes .

& New Client 122 Charts & Graphs H® Commission

2. Select a preferable display option and add the reports to be seen as charts and graphs



Charts & Graphs Display Option: ‘ 3 Charts/Graphs per Row v
Cancellation Report Production Report [E) Expiration Report
Policy Count Policy Count Policy Count
1.0 10 . 10
08 038 i 08
06 08 06
04
04 04
02 |
02 02
0
0 PROGRESSIVE COUNTY MUTUAL INSURANCE COMPANY 0

3. Filter the data on a selected graph/chart

Filter data
Report Type:
Cancellation Report v

Date Range:
Last Month v

Custom Dates:

From: n To: n

Group By:
Group By: Agent v

Locations:

Select Some Options

Carriers:

Select Some Options

Policy Types:

Select Some Options

Policy Leads:

Only Show Active Policies

e Voiding Payments



1. Make sure you have the permission

Permissions

Select All | Deselect All

Deny Access

‘ Locations

Show User Permission

(J Transfer Client Files

Transfer Policies

O  Turn on Client Logging in TF Notes

View Charts & Graphs

View Commission Information

View Ivans Customers

View Reports

View To-Do List Of Other Users

Void Transaction Notes =

2. When voiding a payment (by Action button) you will need to fill in the reason
Void Payment Reason *

Please enter the reason for voiding this payment:

3. Void payment will be listed on the Payments tab

Payments ®

Receipt  * Date/Time Received By Description Amount Due Amount Paid Change Due Fees Total Due

4« Actions

Close

e ACORD 27 — Now add the Evidence of Property Insurance from the actions button for
the Business Owner’s Policy type



e y.\kE Transfer Policy

Remove
Payments
Iil Edit Transactions
ACORD 25 - Certificate of Liability

ACORD 25 - Send to Multiple Certificate Holders
ACORD 27 - Evidence of Property Insurance
ACORD 175 - Commercial Policy Change Request
ACORD 35 - Cancellation Request / Policy Release

o
o ACORD 160 - Business Owners Section
|

2023 -

Professional Liability, Directors & Officers - New Policy Type

You will find it under the Commercial tab as “Professional Liability”

& Auto A Home ~ Commercial ~ @ Other ~

VEAUtO Business Owner’s Policy

Commercial Automobile —
‘ v Packages (BOP & Commercial

Commercial Bonds —

~ i { i ;
Business Owner’s Policy Commercial Garage and Dealers

Type Carrier Commercial General Liability xp
- BRISTOL WEST INSU Commercial Inland Marine A
COMPANY Commercial Property |
. Commercial Umbrella il
Client *: ‘ Henry
: Professional Liability =
Co Applicant: ‘Sam Workers Compensation

Business Owner’s Policy Package

m DBA/BL  Commercial Package
1

I




AgencyStream® Quote Program Updates March 21, 2023

e Printing ACORD forms - fixed

e Changes to view users list on View/Edit Permissions
Sort agents list by one of the columns — Agent Name or User ID — from A-Z and Z-A/Numeric

Select an Agent to edit permissions

A Agent Name User ID



